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initiatives including the opening of customer service centers in Brussels, Belgium and Singapore; 
the registration and opening of a representative office in China; and, providing outreach and 
partnership opportunities targeted to business, government and other organizations.   
 
During his twenty-plus years of nonprofit leadership, Townsend gained extensive experience in 
marketing and event management, government relations, lobbying and marketing 
communications.  In addition, he has accrued a vast and knowledgeable base of volunteer and 
leadership development during his work with the Society of Cable Telecommunications 
Engineers, Clinical Laboratory Management Association and American Association for Marriage 
and Family Therapy, among others.  
 
Townsend is a graduate of American University.  He currently lives in West Chester, Pa. and 
plans to relocate to the New Jersey area in the near future.  
 
About The Institute of Management Accountants (IMA) 
With a worldwide network of nearly 70,000 professionals, IMA is the world’s leading organization 
dedicated to empowering management accounting and finance professionals to drive business 
performance. IMA provides a dynamic forum for management accounting and financial 
professionals to develop and advance their careers through certification, research, practice 
development education, networking and the advocacy of the highest ethical and professional 
practices.  For more information about IMA, visit www.imanet.org. 
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